
©2021 Cushman & Wakefield. All rights reserved. The information contained within this report is gathered from multiple sources believed to 
be reliable. The information may contain errors or omissions and is presented without any warranty or representations as to its accuracy.

Ranking of Top North American Ports in 2020

Annual TEU imports 
hit a decade-high 
mark in 2020

The Port of Los 
Angeles handled 
the most TEUs

Outlook for the rail 
industry will shift from 
negative to stable in 2021 
*Moody’s Investor Services 

Top 10 U.S. Ports
2020 Total Container 

Volume (TEUs)
Annual Change 
(2020 vs 2019)

Import 
Volume

Annual Change 
(2020 vs 2019)

Los Angeles 9,213,396 -1.3% 4,827,040 2.4%
Long Beach 8,113,322 6.3% 3,998,341 6.4%
New York/New Jersey 7,585,819 1.5% 3,920,686 4.0%
Savannah 4,682,255 1.8% 2,306,631 4.0%
Northwest Seaport Alliance 3,320,379 -12.1% 1,253,818 -8.4%
Houston 2,989,347 0.1% 1,294,700 4.1%
Virginia/Norfolk 2,813,415 -4.2% 1,316,976 -3.6%
Oakland 2,461,279 -1.6% 995,974 2.1%
Charleston 2,309,995 -5.2% 1,033,001 -3.1%
Jacksonville 1,295,289 -3.1% 317,636 -9.2%

2020 Port Volume Market Share 

The narrative for ports this past year was full of dramatic twists and turns. The COVID-19 pandemic sent 
consumer sectors into disarray, which initially caused merchants and suppliers to cut orders due to an expected 
decrease in consumer spending. However, drastic changes in consumer behavior brought an onslaught of 
e-commerce purchases. To accommodate this unprecedented product demand from U.S. retailers, factories in 
China had to revamp production lines.

North American ports, which were slow in February and March, began to experience higher volumes by 
June/July as import orderbooks filled. By August, West Coast ports—particularly Los Angeles and Long Beach—
began to report difficulties obtaining chassis and issues with container yard flows. There was virtually no relief 
for the rest of the year. Volumes boomed at ports across the continent, particularly at the largest and most 
import-oriented container gateways like Los Angeles, Long Beach, New York-New Jersey, and Savannah. 

The following is a preview of our annual ports outlook report, which will address key developments in the ports 
and intermodal world and trends to watch in the coming year. Stay tuned for the full report release in early Q2.

North American Ports 
Outlook Preview 
Year-End 2020
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Trends to Watch 
Here is a preview of six major developments 
that will impact 2021 and beyond. 

Monthly Import Volume (TEUs)
2019 vs 2020

Annual Loaded Import TEU and YOY Growth

North American Industrial
Vacancy vs Absorption vs New Construction

Goods or services. During the pandemic, with so many in-
person venues closed, consumers massively redirected 
spending to goods, most of which are imported. Will job 
recovery and income gains continue this buying trend? Or 
will spending shift back to services? The answer will help 
determine port volumes in coming months.  

Sourcing shifts. Many importers have explored or 
committed to new sources in 2020, notably Southeast Asia 
(outside China) and Mexico. Will this trend have lasting 
effects on North American ports, particularly for the San 
Pedro Bay ports, which rely heavily on trade with China?

Gateway concentration. The trend toward larger vessels 
continues to favor concentrating calls at the largest ports—
Los Angeles and Long Beach on the West Coast, 
Savannah and New York/New Jersey on the East Coast. 
Will this trend continue unabated?

Service issues. Unprecedented volumes, COVID-19 and 
slow turnaround of containers drove delays at ports 
worldwide. Major impacts on supply chains are 
exacerbating inventory shortages and raising costs. When 
will port efficiencies recover and which will be most 
successful?

Alternative routings. Delays at major ports, particularly in 
Southern California, have encouraged new vessel 
deployments aimed at avoiding those ports in favor of less-
congested gateways. Could these nascent routes partially 
offset the port concentration observed during 2020?

Inland ports. Efficient on-dock rail services or nearby 
transloading to inland terminals may gain support from 
those seeking alternatives due to congestion. How will 
inland ports fare as coastal gateways evolve?
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