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❑ As the IT and Business Process 
Association of the Philippines 
(IBPAP) aims at attaining a growth 
target of 7% to 8% in 2024 to reach 
a revenue of USD 39 billion and 
employment of 1.84 million, the 
agency promotes the amendments 
to the Corporate Recovery and Tax 
Incentives for Enterprises (CREATE) 
law. The measure which is dubbed 
as CREATE MORE (CREATE to 
Maximize Opportunities for 
Reinvigorating the Economy) was 
already approved by the House 
Ways and Means Committee in 
November 2023. The proposed 
amendments seek to extend the 
duty exemptions, VAT exemptions 
on imports, and VAT zero-rating of 
local purchases to domestic market-
focused companies and exporters, 
which includes companies within 
ecozones and freeports. Whilst the 

BPO sector has implemented 
various remote work models in the 
past three years, its representative 
agency – IBPAP, also seeks 
clarification on the bill’s work-from-
home arrangements, especially for 
PEZA-registered enterprises.

       Read the original article

➢ The strong macroeconomic 
fundamentals have attracted global 
industries such as the IT-BPM 
industry to continue to grow and 
expand in the Philippines. Among 
global companies, the commitment 
towards sustainability practices and 
discipline have been enshrined in 
their future growth plans. 
Developments which incorporates 
ESG principles are in the best 
position to serve this future office 
space demand. 

3.6% Nov 2023 Unemployment Rate

Source: Philippine Statistics Authority

❑ In a report by the Asian 
Corporate Governance 
Association (ACGA) called the 
2023 CG Watch biennial survey, 
the Philippines remained at the 
bottom ranking at 11th spot out 
of 12 countries in Asia Pacific in 
terms of performance in 
corporate governance (CG) and 
environmental, social, and 
corporate governance (ESG). The 
country has maintained its 
ranking in the 2020 report whilst 
its overall score declined to 37.6 
in 2023 from 39 in 2020, 
attributable to the Philippines' 
lacking policies focused on 
governance and ESG, as well as 
the lack of resources of the 
securities regulator. Of the seven 
categories considered in the 
ranking, the country performed 
better in government and public 
governance at 29 versus 28 in 
2020; CG rules at 48 from 45; 
investors at 25 from 21; and 
auditors and audit regulators at 
62 from 60. Meanwhile, lower 
scores were noted in terms of 
regulators at 25 from 27; listed 
companies at 48 from 55; and 
civil society and media at 33 

from 36. Meanwhile, the 
country’s Securities and 
Exchange Commission ( SEC) 
countered that the country 
implements policies and 
regulations consistent with 
international best practices to 
promote corporate governance 
and protect minority investors, 
an effort recognized by domestic 
and international bodies as well 
as engagements with domestic 
and international stakeholders.

        Read the original article

➢ In the past few years, many 
companies, including those in 
real estate, have sought to 
integrate ESG considerations into 
investment decision-making as it 
is deemed to create added value 
to property investments and 
attract locators that put high 
priority on ESG and 
sustainability. Improving the 
overall ESG credentials by 
allowing the regulation and 
enforcement of solid ESG 
principles will assist in attracting 
and retaining high-value 
investments.

5.9% YoY 3Q 2023 Real GDP

3.9% YoY Dec 2023 Headline Inflation

Source: Philippine Statistics Authority

❑ News article cited ➢ C&W Philippines Research view

❑ News article cited ➢ C&W Philippines Research view
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https://www.bworldonline.com/economy/2023/12/27/565739/bpo-group-calls-create-law-amendments-crucial-if-industry-is-to-meet-2024-revenue-employment-goals/
https://www.bworldonline.com/corporate/2023/12/15/563789/phl-ranked-among-laggards-in-governance-esg/
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❑ The Philippines overseas Filipino 
(OF) remittances is poised for a 
strong growth in 2024, buoyed 
by the sustained demand for 
migrant workers. According to 
the World Bank (WB), OF 
remittances is expected to grow 
by 5% to reach USD 42 billion, 
faster than WB’s growth 
projection in June 2023 at 2.5%. 
The latest WB projection is also 
higher projected growth by the 
Bangko Sentral ng Pilipinas (BSP) 
for 2024 at 3%. In 2023, 
remittances to the Philippines is 
seen to reach USD 40 billion, a 
growth of 5% as compared to 4% 
in 2022. The country is also the 
second-largest recipient in the 
East Asia and Pacific region, next 
only to China. Excluding China, 
remittance inflows to the 
Philippines accounts for 48% of 

the total of the region. Notably, 
key sources of OF remittances 
are from source countries, which 
include Hong Kong, China, 
Korea, Singapore and the Middle 
East.

       Read the original article

➢ Despite the widespread global 
uncertainty, residential real 
estate is poised for sustained 
growth amidst improving 
interest rates and inflation 
prospects, which is seen to bode 
well for the mid-market 
residential segment.

3.1% YoY
Oct 2023 OF Personal 
Remittances

12.9% YoY
3Q 2023 Residential Real Estate Price 
Index (Q1 2014 = 100)

Source: Bangko Sentral ng Pilipinas

❑ For 2024, visitor arrivals is aimed 
to reach 7.7 million, above the 
4.8 million target set by the 
Department of Tourism (DOT) 
for 2023. Similarly, the target for 
tourism receipts is set at around 
PHP 440 billion to match the 
actual international receipts for 
the year 2023. Whilst the latest 
target for international arrivals is 
still below the pre-pandemic 
level of 8.2 million, the DOT is 
working closely with other 
relevant agencies to close the 
gap to pre-pandemic arrival 
figures. Meanwhile, the United 
Nations World Tourism 
Organization noted that the 
tourism industry of the 
Philippines has a recovery rate of 
65.54%, above the 62% average 
recovery rate in Asia and the 

Pacific region. For 2023, the top 
sources of international arrivals 
to the country are South Korea 
(1.34 million), the US (836,694), 
Japan (285,655), China (252,171), 
and Australia (238,487).

       Read the original article

➢ The hospitality sector is seen to 
defy the looming global 
economic headwinds as it is seen 
to post stronger room rates and 
improved occupancies in key 
hotel and accommodation 
markets in Metro Manila and 
other key business hubs, as 
leisure and business guests, both 
domestic and international, are 
poised to further recover at a 
faster face in 2024.

565.4Th Persons Dec 2023 Visitor Arrivals

Source: Department of Tourism

❑ News article cited ➢ C&W Philippines Research view

❑ News article cited ➢ C&W Philippines Research view
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https://www.bworldonline.com/top-stories/2023/12/20/564629/wb-sees-faster-remittance-growth/
https://www.bworldonline.com/economy/2023/12/12/563208/visitor-arrival-target-set-at-7-7-million-for-2024/
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❑ The North-South Commuter 
Railway (NSCR) – a 147-
kilometer network that 
connects Malolos, Bulacan with 
Clark International Airport, and 
Tutuban, Manila with Calamba, 
Laguna – is eyed to begin 
partial operation in 2027 with 
the opening of the segment 
from West Valenzuela to 
Malolos, while full operation is 
set on 2029. Similarly, the 
construction of the Tutuban-
Malolos (N1) and Malolos-Clark 
(N2) segments are still on 
schedule with full operations 
expected in 2029. Notably, the 
right-of-way of four out of six 
stations of the NSCR project has 
already been confirmed. The 
PHP 873 billion NSCR project, 
co-financed by the Japanese 
International Cooperation 

Agency and the Asian 
Development Bank, is seen to 
reduce travel time between 
Clark and Calamba from the 
current 4.5 hours to only 2 
hours.

        Read the original article

➢ The completion of key 
infrastructure development 
signals new opportunities for 
developers and locators that 
will further spur business 
activities in areas that will 
largely benefit from improved 
connectivity and accessibility. 
Similarly, the industrial and 
logistics segment is seen to 
benefit from the improved road 
traffic flow, which will allow 
cost savings and timely 
deliveries that will further 
improve logistics operations.

Source: Philippine Statistics Authority

1.9% YoY Nov 2023 Volume of Production 
Index (2018 = 100) 

❑ Two of the biggest mall 
operators in the country have 
recorded a recovery in foot 
traffic and tenant sales in their 
shopping mall developments, 
buoyed by normalization of 
business operations and strong 
consumer spending. Similarity, 
occupancy rates have notably 
also improved close to pre-
pandemic levels. In 2022, Ayala 
Malls has reportedly reached a 
footfall of 108% from pre-
pandemic levels, while tenant 
sales improved to 110%. Rental 
revenues of Robinson Malls also 
increased by 32% in 2023, 6% 
higher than its pre-pandemic 
levels. Meanwhile, the shopping 
mall operators recognize the 
evolving shopping habits of 
consumers fueled by the 
upsurge in online transaction 
due to the pandemic-induced 

mobility restrictions that 
prompted the growth of various 
online platforms to complement 
physical retail spaces.

        Read the original article

➢ The recovery of the retail 
segment in terms of foot traffic 
and occupancy level is seen to 
build momentum amidst the 
improved consumer outlook 
because of moderating inflation 
growth, better employment 
level, and overall growth 
prospect of the economy.

5.0 % YoY 3Q 2023 Real Household Spending

Source: Philippine Statistics Authority

❑ News article cited ➢ C&W Philippines Research view

❑ News article cited ➢ C&W Philippines Research view
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https://www.bworldonline.com/economy/2023/12/12/563209/north-south-rail-expected-to-start-operating-in-2027-dotr/
https://www.bworldonline.com/special-reports/2023/12/27/565335/freed-from-covid-restrictions-malls-have-recovered/
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Contacts

About Cushman & Wakefield

Cushman & Wakefield (NYSE: CWK) is a leading global commercial real estate services firm for property owners and 

occupiers with approximately 52,000 employees in approximately 400 offices and 60 countries. In 2022, the firm reported 

revenue of $10.1 billion across its core services of property, facilities and project management, leasing, capital markets, 

and valuation and other services. It also receives numerous industry and business accolades for its award-winning 

culture and commitment to Diversity, Equity and Inclusion (DEI), Environmental, Social and Governance (ESG) and more. 

For additional information, visit www.cushmanwakefield.com.

This report has been produced by Cushman & Wakefield for use by those with an interest in commercial property solely 

for information purposes. It is not intended to be a complete description of the markets or developments to which it refers. 

The report uses information obtained from public sources which Cushman & Wakefield believe to be reliable, but we have 

not verified such information and cannot guarantee that it is accurate and complete. No warranty or representation, 

express or implied, is made as to the accuracy or completeness of any of the information contained herein and Cushman 

& Wakefield shall not be liable to any reader of this report or any third party in any way whatsoever. Cushman & Wakefield 

shall not be held responsible for and shall be released and held harmless from any decision made together with any risks 

associated with such decision in reliance upon any expression of opinion in the report. Our prior written consent is 

required before this report can be reproduced in whole or in part.

© 2023 Cushman & Wakefield All rights reserved

Claro dG. Cordero Jr., MSc
Director & Head
Research, Consulting & Advisory Services
m: +63 998 518 5158
e: Claro.Cordero@cushwake.com

CUSHMAN & WAKEFIELD PHILS., INC.
11th Floor Ecotower, 32nd Street corner 9th Avenue
Bonifacio Global City, Taguig City, Metro Manila 
Philippines 1630
t: +63 2 8554 2926
cushmanwakefield.com

http://www.cushmanwakefield.com/
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