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By when will market performance

recover (reaching similar RevPAR as
in 2019)?

Capital cities Resort and leisure destinations*

5% I 2022 36%
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*i.e. Sardinia, Mallorca, Crete...

.........

Source: based on the C&W survey of 181 representatives of international & regional hotel operators that are active across Europe. |z| Contact Us for further details at HospitalityEMEA@cushwake.com
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SUMMARY

6-12 months

is the most common delay of
pipeline projects (according
to 53% of operators
surveyed).

Q: Of the projects which are delayed, please
confirm the average period of delay

% of respondents
53%
21% 21%
5%
1-6 6-12 12-18 18 months

months months months  and more

Source: based on the C&W survey of 181 representatives of international & regional hotel operators that are active across Europe.

37 %

of respondents are willing,
very likely or likely to offer
more key money for hotels

that have high ESG credentials.

Q: For hotel properties that have high environmental
rating/certification, are you willing to provide more
favorable commercial terms?

% of respondents Lower fees
4% 22%
B Yes B Very likely 5%
Likely Unlikely
No
33%
36%
More key money
10% 23%
4%
\ Waiving technical
development services fees
33%
27% 8%
35%
3%\
21%

35%
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80%

of surveyed operators
are adding a pandemic
clause in their new
contracts.

Q: Are you experiencing any of the following trends
in your key deal terms for new contracts and
renewals due to COVID-19?

% of respondents (multiple answers possible)

INCLUSION OF A PANDEMIC 0
CLAUSE 80%

MORE FLEXIBLE TERMINATION 71%
PROVISIONS 0

REDUCING FEES 58%

INCREASING KEY MONEY 0
PROVISIONS 56%

WITHDRAWING OPERATING 50%
GUARANTEES ©

SHORTENING TERM 49%

INCLUSION OF ESG RELATED 0
CLAUSES 45%

*excluding UK respondents

EI Contact Us for further details at HospitalityEMEA@cushwake.com



