HELSINKI
Cushman & Wakefield
Global Cities Retail Guide

Cushman & Wakefield | Helsinki | 2019

0

Helsinki is the capital of Finland and
the largest and most important city
in terms of commerce and trading.
Helsinki is surrounded by Espoo, Vantaa and multiple
other smaller cities, together they are usually referred to
as the Helsinki Metropolitan Area (HMA). The population
of HMA is about 1.5 million. Helsinki itself sets the tone to
the Finnish economy and to all other Finnish markets.
With broad avenues, grand architecture, well-tended
parks and no high-rise buildings, Helsinki is a beautifully
planned 19th Century city, but one that retains a small
town feel. It is arguably closer in atmosphere and
appearance to the major cities of Eastern Europe than
those in the West, but it has the typically safe and clean
reputation of a Scandinavian city.
The main shopping areas in Helsinki CBD are located in
high streets such as Pohjoisesplanadi, Mannerheimintie,
Keskuskatu, Aleksanterinkatu, and Mikonkatu. There are
also several large shopping centers located very centrally.
Rental levels in these retail areas are the highest in
Finland. Due to the weather conditions, shopping centers
are very popular in Finland.
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HELSINKI

KEY RETAIL STREETS & AREAS

ESPLANADI AND MIKONKATUIn the very
center of Helsinki, the Esplanadi area consists of two
streets, Pohjoisesplanadi and Eteläesplanadi, northern
and southern side of the Esplandi. It has several coffee
shops and a beautiful park which is always full of people
especially during summer. The Esplanadi area is
considered to be one of the most beautiful places in
Helsinki and Pohjoisesplanadi is one of the busiest high
streets. Some of the most popular Finnish designer
brands, such as Arabia, littala, Andiata, and Balmuir, are
located in this traditional shopping street. Other
international retailers on Pohjoisesplanadi are Louis
Vuitton, COS, Fere, Luxbag, Ril’s, and Longchamp. Also
Mulberry and Samsonite are located right next to
Esplanadi. Finlayson and Suitsupply are located on the
southern side of Esplanadi. In addition to these, there are
several small jewelry and watch boutiques in the area.
Mikonkatu is a centrally located fashion high street
crossing Pohjoisesplanadi and it’s the home of trendy
brands such as Sand, Alain Mikli, and Finnish brands
Nanso and Marimekko.
KESKUSKATU
Keskuskatu is a recently renovated pedestrian street
crossing Aleksanterinkatu, right next to the famous
department store Stockmann. This elegant street is the
home of Marimekko and Artek, which are arguably the
most famous Finnish brands. Other brands located on this
street are Nespresso, Vepsäläinen, Turo, Halti, Espresso
House, and Starbucks.
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ALEKSANTERINKATU
Aleksanterinkatu is one of the main retail streets in
Helsinki. Stretching from Mannerheimintie to Senate’s
Square, the famous Stockmann department store is
located here along with other retailers such as Peak
Performance, H&M, Lindex, Esprit, Massimo Dutti, Zara,
Aleksi 13, Monki, and famous Finnish brand Minna
Parikka. Kämp Galleria Shopping Center and Kluuvi
Shopping Center are also located on this street. Kämp
Galleria is one of the most luxurious shopping centers in
Helsinki. Brands such as Samsoe & Samsoe, ‘& Other
Stories’, Hugo Boss, Ralph Lauren, and Nilson Shoes are
located on the Aleksanterinkatu’s side of Kämp Galleria
shopping center. On the opposite side of the street there
is Shopping Center Kluuvi which has retailers such as
Superdry, Lexington, and Tiger of Sweden.

KAMPPI
The Kamppi district is a centrally located area in the heart
of Helsinki. Both Forum and Kamppi Shopping Centers
are located on this district and attract a constant flow of
customers throughout the year. Shopping center Kamppi
is one of the busiest travel hubs in Helsinki; there is a
large bus terminal and a metro station inside the shopping
center. The Kamppi area is one of the most popular retail
areas in Helsinki. The two popular shopping centers
include retailers, such as Marimekko, Calvin Klein, Björn
Borg, The Body Shop, Marc O’Polo, Tommy Hilfiger, Odd
Molly, Mango, Benetton, Guess, Victoria’s Secret, Clas
Ohlson, Gigantti, H&M, Lindex, KappAhl, Din Sko,
Stadium, and many Bestseller (Vero Moda, Jack & Jones,
Only) and Varner (Bik Bok, Carlings, Volt, Cubus,
Dressmann, Levi’s Store) stores. Muji will open in Kamppi
Shopping Center in November 2019.
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HELSINKI

MARKET OVERVIEW
KEY AREAS /
STREETS/SHOPPIN
G CENTERS

CONSUMER PROFILE

MAJOR RETAILERS PRESENT

NEW ENTRANTS

TYPICAL
RENTS FOR
UNIT 200 SQM

RANGE OF
UNIT SIZES

High street district

Local shoppers, tourists,
business density

COS, Massimo Dutti, & Other
Stories, Samsoe & Samsoe,
Balmuir

100-250
€/sqm/month

Kamppi

Local shoppers, commuters

Odd Molly, Starbucks coffee,
Burger King, Muji

30-200
€/sqm/month

20-3,500 sqm
(Stockmann
department store
50 000 sqm)
20-1,500 sqm

Forum

Local shoppers, tourists,
commuters

Marimekko, Victoria’s secret,

30-200
€/sqm/month

10-3,000 sqm

Citycenter

Local shoppers, commuters

Stockmann, H&M, Aleksi 13, Kämp
Galleria SC, Zara, Esprit, Louis
Vuitton, Peak Performance,
Marimekko
Bestseller (different stores), Levi’s,
Calvin Klein, Björn Borg, Mango,
Guess, United Colors of Benetton,
Sisley, Brothers, Clas Ohlson, Lidl,
Guess, Kortteli (food court)
H&M, Gigantti, Intersport, Stadium,
Lindex, KappAhl, Nilson Shoes,
Vagabond, Gina Tricot, The Body
Shop, Mango, Monki, Varner (different
stores)
Gina Tricot, Vero Moda, Kicks, Elixia

Local shoppers, tourists

Itis (Shopping Center)

Local shoppers, Shoppers from
nearby areas

30-150
€/sqm/month
60-100
€/sqm/month
30-130
€/sqm/month

30-1,500 sqm

Kluuvi

Vepsäläinen, Lidl, Tokmanni,
Restaurant Area
Skechers, Inglot

Jumbo (Shopping Center)

Shoppers from surrounding
areas, Vacation travelers (close
distance to airport, Flamingo
entertainment center)
Local Shoppers, commuters,
business density, shoppers
from surrounding areas

Sello (Shopping Center)

Redi (Shopping Center)

Local Shoppers, commuters,
shoppers from surrounding
areas

Iso Omena (Shopping
Center)

Local Shoppers, shoppers from
surrounding areas
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Tiger of Sweden, XLL, Superdry,
Lexington, Björkqvist
Stockmann, Finnkino, Tokmanni,
Zara, New Yorker, Stadium, H&M,
Lindex, Din Sko, Dressman, Cubus
Prisma, K-Citymarket (Hypermarkets),
Stockmann, H&M, Gina Tricot, Zara,
Stadium, BikBok, Intersport, Nilsson
Shoes, New Yorker
Prisma, K-Citymarket (Hypermarkets),
Elixia, Aleksi 13, H&M, Halonen, Clas
Ohlson, Stadium, Intersport, Esprit,
Bestseller (different stores)
K-Citymarket, Lidl, Elixia, Halonen,
Carlings, Clas Ohlson, Cubus, Esprit,
Ferrer, Guess, H&M, Levi’s, New
Yorker, Superdry, Volt, XXL,
Weekday, Cinamon
Prisma, K-Citymarket (Hypermarkets),
H&M, Lindex, Stadium, Clas Ohlson,
Gina Tricot, Samsonite, Zara,
Finnkino

Taco Bell, Ur&Penn, BikBok,
Marimekko, Volt, JD Sports

30-3,000 sqm*
10-4,000 sqm*

Quicksilver, Björn Borg,
Ponke’s, Zio, Volt,
Skopunkten,, JD Sports

30-130
€/sqm/month

10-4,000 sqm*

Mango, Burger King,
Starbucks, Espresso House,
Taco Bell, JD Sports

30-150
€/sqm/month

30-3,000 sqm*

New SC

20-90 €/sqm/month

30-3,000 sqm*

Peak Performance, Duudsonit
activity park, Nespresso,
Public service corner (library,
doctor etc)

30-150
€/sqm/month

30-1,000 sqm*
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HELSINKI

SHOPPING CENTERS

SELLO

Sello is currently the largest shopping center in Finland. It
is located in Espoo only a 12 minute train ride away from
Helsinki city center. The first part of the shopping center
was built in 2003 and an extension to it was made in
2005. There are some 170 stores in this modern shopping
center including not only fashion and electronic stores but
also a movie theatre and one of the busiest libraries in
Finland. Sello was the first shopping center in Europe who
received the Platinum LEED environment certificate by its
ecologically sustainable working/action/operation.

JUMBO

Jumbo was opened in 1999 and expanded in 2005. It is
located in Vantaa close to business and office hubs and
the airport. Due to the excellent location Jumbo has been
able to become the leading domestic shopping center in
sales value. With retail sales of €413.7 million in 2018,
Jumbo was the biggest shopping center by sales per year.
There are over 120 stores that sell everything from
fashion to groceries. Flamingo entertainment center
opened in 2008 and is connected to Jumbo. The shopping
center is easily accessible by car and local busses and
the new Ring rail line runs near to the shopping center.

ISO OMENA
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Iso Omena is located in Matinkylä, one of the fastest
growing areas in Espoo. A new metro line opened in
November 2017 which has made the shopping center a
transportation hub within the whole Espoo area. This part
of Helsinki Metropolitan Area has an extremely high
average household income. Iso Omena opened their
doors in 2001 and the extension took place in 2016. The
latest extension opened in 2017 just before the new metro
line. The shopping center now has 230 stores and the
leasable area is 85 000 sqm. In addition to fashion, there
are also all the important hypermarkets, an entertainment
park for kids and exceptionally good public services.

IT IS

Shopping Center Itis is located in Eastern Helsinki. The
center was first opened in 1984 and has been extended
twice since then. There are over 200 shops, service
operators, restaurants and cafes in this shopping center.
Over 17 million customers visit this Eastern Helsinki
shopping hub every year. There is also a large grocery
store close by Itis and another smaller shopping center
located right next to the bigger center. The shopping
center went through renovation to boost the atmosphere
and to create a thriving environment for domestic and
international brands. The shopping center is easily
accessed by a metro connection which takes
approximately 20 minutes from the city center.

REDI

Redi is a new shopping center located in Eastern Helsinki.
The center was opened in September 2018. Redi has some
220 shops in total. The shopping center is part of the Redi
complex, which includes highest residential district in
Finland, offices and hotels. Redi is easily accessed by a
metro connection which takes approximately 6 minutes from
the city center. Redi Shopping Center is the seventh largest
shopping center in Finland.

MALL OF TRIPLA

Mall of Tripla is currently under construction, however it will
be opened by the end of 2019. Mall of Tripla is being built
over the Pasila train station which will offer great
accessibility from anywhere in the Helsinki Metropolitan Area
as well as from other major cities in Finland. The shopping
center will include over 250 shops which will make Tripla
one of the largest shopping centers in the Nordic countries.
Mall of Tripla will also include the largest restaurant area
compared to other Finnish shopping centers. In addition,
Mall of Tripla will include apartments, hotel, offices, and
cultural, sporting and wellness services.
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DEVELOPMENT TO WATCH OUT FOR
MALL OF TRIPLA
Total Scheme Size

170,000 sqm
(retail 85,000 sqm)

Planned Opening Date

2019 Autumn

Consumer Profile

Local shoppers, workers,
and tourists

ABOUT THE DEVELOPMENT
Tripla will provide 85,000 sqm of a wide range of stores,
restaurants, and services. Additionally other 85,000
sqm will be used for apartments, hotel, and offices. The
center will have great accessibility by train.
HELSINKI OUTLET VILLAGE
Total Scheme Size

15,000 sqm (Phase I)

Planned Opening Date

2019 November

Consumer Profile

Local shoppers, tourists

ABOUT THE DEVELOPMENT
Helsinki Outlet Village will be the first outlet center in the
Helsinki Metropolitan Area. The outlet center will be
easily accessible from the highway and from the airport
to attract tourist.
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HELSINKI
NEW DEVELOPMENT
WATCH
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HELSINKI

FOOD & BEVERAGE

Helsinki has a diverse food &
beverage culture, dominated by
independent operators.
People in Finland love to try new cafes and restaurants.
New trends get a lot of attention among foodies in Finland.
There are many fine dining places as well as more casual
restaurants all over the city center. Furthermore, there are
six Michelin star restaurants in Helsinki.
Many of the best restaurants in Helsinki are located in the
southern part of the city. The Esplanadi area offers many
traditional coffee shops and restaurants, such as Café
Esplanad and Strindberg, next to the beautiful park. There
are also many cafes and restaurants closer to the seafront
and during the summer Helsinki provides idyllic island
restaurants in the nearby archipelago.
Finns are among the biggest coffee consumers in the
world so it is possible to find a cafe on almost every
corner in Helsinki. It is a Finnish tradition to enjoy coffee at
the market square. There are also many cafes in Helsinki
which are directly connected to museums in some way.
The cafe scene has quickly developed; the main coffee
chains include Espresso House and Robert’s Coffee but
the most traditional Finnish coffee chain Fazer is still in
operation. Another promising Finnish coffee chain is La
Torrefazione. New coffee shops are opening in Helsinki all
the time. The first Starbucks in Finland opened in 2013
and now they have 8 active coffee shops across Helsinki
Metropolitan Area.

Cushman & Wakefield | Helsinki | 2019

The most important player in the fast food business is the
domestic operator Hesburger (including various
franchisees). A limited number of international fast food
chains have entered the Finnish market including Subway,
McDonald’s, Pizza Hut and Burger King. Latest, Taco Bell
entered to the market in November 2017 and the opening
attracted a lot of attention as people queued to get the fast
food tacos! Nowadays Taco Bell has 8 locations in the
Helsinki Metropolitan Area. Many other Scandinavian
restaurant chains are interested in entering the market
and are now looking for vacant space.
Casual dining is the restaurant sector that is growing the
most in Helsinki. People are going out for a dinner more
regularly, rather than just for special occasions. This has
made restaurants become busy during the week and not
only on weekends.
Another rising trend in Helsinki is food halls/ food courts;
restaurant areas inside shopping centers which have a
wide selection of different restaurants. The first one,
Kortteli, opened in Kamppi Shopping Center in December
2016. Since then, others have opened in Citycenter
Shopping Center as well as in Iso Omena Shopping
Center.

6

HELSINKI

FOOD & BEVERAGE MARKET OVERVIEW
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KEY AREAS

CONSUMER
PROFILE

FOOD & BEVERAGE OPERATORS

RENT FOR 350
SQM UNIT

Helsinki CBD

Tourists,
business,
wealthier local

Café Esplanad, Strindberg, Salutorget, Kappeli,
Roster, Stockmann Food court, Palace, Kämp,
Teatteri, Fazer Café, Olo, La Torrefazione, Pauligin
Kulma, Burger King, Taco Bell, Starbucks coffee,
Hard Rock Café, O’Leary’s, McDonald’s, Friends and
Burgers, Via Tribunali, Vapiano, Hesburger, Espresso
House, Fafa’s

30-100
€/sqm/month

Southern Helsinki
(Punavuori, Eira,
Kaartinkaupunki,
Ullanlinna)

Local people,
wealthier local,
tourists

Gaijin, Café Ursula, Saslik, Zuccini, Sea Horse,
Palace, Havis, Bronda, Savoy, Ultima, Grön, Demo,
Werner, BasBas, Kuuma, Sandro, Jura, Ora, Mumin
Kaffe, The Cock, Pjazza, Capperi, Yes Yes Yes,
Green Hippo Cafe

25-50
€/sqm/month

Töölö

Local people,
young trendy
adults

Mamma Rosa, Lehtovaara, Elite, Perho, Tokio 55,
Linko, Töölönranta, Lyon, Trattoria Sogno, Relove
Cafe, KuuKuu, Kuu, Espresso House, Sushibar &
Wine, Cafe Hemma, Atelje Finne, Manala, Cafe Tin
TIn Tango, Daddy Greens Pizzabar, Carelia, Levain,
Farang

20-50
€/sqm/month

Kruununhaka

Local people

Ask, Kuurna, El Fant, Fishmarket, Svenska Klubben,
Kolme Kruunua, Zinnkeller, Papu Cafe, Espresso
Edge, Rodolfo, Café Lov, Norilla

25-40
€/sqm/month

Kallio

Local people,
students, young
trendy adults

Kolmon3n, Gastro Café Kallio, IPI Kulmakuppila,
Roots Helsinki, Good Life Coffee, Sandro, Onda,
Sävy, Bites, Tenho, Frangipani Bakery, Lie Mi, Roji,
Wino, Cella, Pub area

25-40
€/sqm/month

Market Square
and Market halls

Local people,
tourists

Local private shopkeepers and food producers
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