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KRAKOW

OVERVIEW

Krakow is the second largest city in 

Poland – and one of the oldest. Situated 

on the Vistula River in the Lesser Poland 

region, the city dates back to the 7th 

century. Its historic centre was the first 

Polish town or city to be inscribed on the 

list of World Heritage Sites. 

It has traditionally been one of the leading centres of 

Polish academic, cultural and artistic life and is one of 

Poland’s most important economic centres. It was the 

capital of Poland from 1038 to 1596.

The city is situated around 300 km south of Warsaw at the 

intersection of important transportation routes. Krakow 

has been trying to position itself as Europe’s Silicon Valley 

based on the large number of local and foreign hi-tech 

companies.

In terms of tourism, Krakow is the second most visited city 

in Poland (after Warsaw) with nearly 10 million tourists 

annually.

Krakow’s central Old Town – its historic district – has 

mostly been pedestrianised and the retail mix is diverse. 

Within the historic city centre the main retail streets are 

Florianska Street, Grodzka Street, Szewska Street and 

Slawkowska Street, the first two being the most important. 

There are also a number of shopping centres in and 

around Krakow, which are typically the first locations for 

new market entrants to the city.
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FLORIANSKA STREET

Florianska Street is probably Krakow’s most famous and 

busiest shopping street. The street links the railway 

station close to the Brama Floriańska gate with Rynek

Główny. It is a long, pedestrianised street attracting a 

broad mix of consumers. Retailers such as Orsay, 

Sephora, Promod, Hebe and McDonald’s are represented 

there.

KRAKOW
KEY RETAIL STREETS & AREAS

RYNEK GŁÓWNY

The key retail streets in Krakow lead from the central 

Grand Square (Rynek Główny), which is a tourist 

destination, though it also attracts local residents and 

students as well. The main retailers around the Rynek are 

Zara and Empik, along with many restaurants and cafés.

GRODZKA STREET

Grodzka Street is the second busiest street in Krakow. It 

is one of the oldest streets of Krakow and was part of a 

trade route leading from the south to the north. It is a part 

of the Royal Route to Wawel Castle. It attracts a broad 

cross-section of shoppers, students and tourists. Retailers 

represented on the street include Max Mara, Paul&Shark, 

Diesel and Red Rubin.
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KRAKOW
MARKET OVERVIEW 

KEY AREAS/ 

STREETS/

SHOPPING CENTRES

CONSUMER 

PROFILE
MAJOR RETAILERS PRESENT NEW ENTRANTS

TYPICAL RENT 

FOR 200 SQM 

UNIT

RANGE OF 

UNIT SIZES

Rynek Główny Tourists Zara, Empik €30-50/sqm/month All sizes

Floriańska Street
Mass market & 

tourists
Orsay, Sephora, Promod, Empik, McDonald’s, Hebe €40-75/sqm/month Mainly small

Grodzka Street

Mass market 

shoppers and 

tourists

Red Rubin, Diesel, Max Mara N/A All sizes

Bonarka City Center Mass market
Auchan, Cinema City, Leroy Merlin, C&A, H&M, Peek 

& Cloppenburg, TK Maxx, Zara

Passarella, 

Tigerandbear
€20-40/sqm/month All sizes

Galeria Krakowska Mass market
Carrefour, Media Markt, Intersport, Peek & 

Cloppenburg, New Yorker, Reserved, C&A, H&M, Zara
Body Shop, Molton €30-50/sqm/month All sizes

Galeria Kazimierz
Mass market & high 

end elements

Carrefour, Cinema City, RTV Euro AGD, Calypso 

Fitness, H&M, Zara
Pepco, Flying Tiger €20-30/sqm/month All sizes

Serenada Mass market H&M, Zara, Reserved, Van Graaf, Guess, Converse
Calzedonia, 

Intimissimi
€20-30/sqm/month All sizes
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GALERIA KRAKOWSKA

Similarly to Warsaw’s Zlote Tarasy, it is connected to the 

Krakow main railway station and located in the very heart 

of the city centre. It takes only 5 minutes to walk from this 

location to the historical Krakow market square.

BONARKA CITY CENTRE

One of the biggest shopping centres in the region with 

almost 100,000 sqm of retail space on 2 levels. Located a 

bit off the centre of the city, this scheme creates a healthy 

competition to Galeria Krakowska.

KRAKOW
SHOPPING CENTRES

SERENADA

Serenada shopping centre - with 42,000 sqm of GLA - is 

the newest retail development in Krakow. The scheme 

opened in Q3 2017 and is located within the residential 

district Olsza, in the northern part of Krakow, adjacent to 

the existing hypermarket-based Krokus shopping centre. 

Key tenants H&M, Zara, Reserved and Van Graaf. The 

scheme includes a large food court area – almost 10% of 

the shopping centre’s GLA.

GALERIA KAZIMIERZ

Galeria Kazimierz was the first modern retail location in 

Krakow. Located close to the city centre, it combines both 

retail and entertainment. Two levels of modern retail 

supported by a cinema make it a destination for many 

customers. It is, however, trading in the shadow of Galeria 

Krakowska.
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Krakow has always been famous for its 

food & beverage facilities in the city 

centre. The main areas for food and 

beverages are the city’s Old Town 

quarter and Kazimierz (the Jewish 

District), just to the south of the centre. 
Restaurants in Krakow are characterized by a larger 

proportion of budget and mid-range establishments aiming 

to appeal to the majority of diners, with a range of 

restaurant types, such as Italian pizza and pasta - typical 

of most cities.

The Old Town (centred on the Rynek) has a wide variety 

of restaurants, cafés, bistros, grills, pizzerias and salad 

bars to suit all tastes and budgets.

The restaurants are located in all types of buildings and 

on varying floors of old palatial residences and stately 

burgher houses around the oldest Medieval square in 

Europe. 

Kazimierz has many interesting and quirky bars, as well 

as coffee shops. There are not really any chain 

restaurants in the city centre; customers and tourists take 

advantage of individual, unique restaurant concepts. 

Exclusive restaurants are limited, mainly due to long 

established and typically traditional venues which may not 

be to everybody’s taste.

The situation is completely different in shopping malls 

where all recognizable chain operators are present, e.g. 

McDonald’s, KFC, Burger King, Subway, Costa Coffee 

and Starbucks, among others.

KRAKOW
FOOD & BEVERAGE

KEY AREAS CONSUMER PROFILE
FOOD & BEVERAGE 

OPERATORS

Rynek Główny Tourists Wierzynek, Loża, Wentzl

Kazimierz Locals, tourists Local operators



6Cushman & Wakefield | Krakow | April 2019

RETAIL PARK ZAKOPIANKA

Retail Park Zakopianka providing 59,300 sqm of GLA was 

developed in 1998 and extended in 2004. The scheme is 

located in south Krakow at the busy Zakopianka street to 

the southwest of the city. Anchor tenants include 

Carrefour, Castorama, Cinema City and Decathlon. Key 

tenants of the shopping centre include Smyk, RTV Euro 

AGD, Reserved, Mohito, CCC and others.

KRAKOW
RETAIL PARKS

FUTURA PARK

The Futura Park shopping complex was developed in 

2011 by Neinver combining an outlet centre with a 

standard retail park under one roof. The scheme offers

17,000 sqm of GLA and operates on two levels: an Outlet 

Centre on the first floor and the standard Retail Park on 

the ground floor. Both the outlet and the retail park can be 

accessed from a two-level car park with 1,400 spaces.

RETAIL 

PARK

CONSUMER 

PROFILE
RETAILERS PRESENT

F&B AND 

LEISURE 

TENANTS

TYPICAL RENT

Retail Park 

Zakopianka
Mass market

Carrefour, Castorama, 

Decathlon, RTV Euro AGD, 

Smyk, Empik, Rossmann

KFC, North Fish, 

Cinema City

€13-15/sqm/month

(200-500 sqm unit)

€10-13/sqm/month

(500-1,000 sqm unit)

Futura Park Mass market
C&A, Deichmann, RTV Euro 

AGD, Douglas, Martes Sport
KFC, Sphinx

€13-15/sqm/month

(200-500 sqm unit)

€10-13/sqm/month

(500-1,000 sqm unit)
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