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Since its foundation in the early 14th
century, Bilbao has been mainly known
as an industrial hub, due to its strong
port activity. In recent decades the city
started an ambitious urban
regeneration plan transforming the
city’s image.
Several facilities were created or transformed such as the
Euskaldi Palace conference centre, the Music centre and
the symbolic Bilbao Guggenheim Museum. The plan was
complemented with infrastructure investments such as a
new airport terminal and the rapid transit system known as
Metro de Bilbao. More recently the master plan for the
Zorrozaurre district, a former industrial location, has been
approved.
Today, the City of Bilbao enjoys a diversified cultural,
leisure and shopping offer. The tourist industry has gained
importance over recent years and has a valuable impact
on the economy of the whole region. Although the majority
of the tourists are Spanish nationals, international
travellers have been growing over recent years, arriving
mostly from France, United Kingdom, Germany and Italy.
Bilbao’s high street retail offering is centred around Gran
Via, which also acts as its business centre. Gran Via is a
pleasant wide boulevard which has been partially
pedestrianised in order to enhance the shopping
experience. Most major fashion retailers are present here
and there is continued demand particularly from
international retailers looking for a larger presence. The
Old Town, although a traditional retail destination, has
shifted its appeal to mainly national and local operators.
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BILBAO

KEY RETAIL STREETS & AREAS

CALLE GRAN VIA
Calle Gran Via is a wide thoroughfare which has been
partially pedestrianised. The majority of national retailers
are present on Gran Via along with a number of
international retailers. Retail space demand remains high
for this street and availability is extremely limited with
considerable key money being charged on quality units. A
number of the larger units are still occupied by traditional
bank branches such as BBVA, Banco Santander and
BBK.

KEY
STREETS/

CONSUMER
PROFILE

MAJOR RETAILERS
PRESENT

NEW
ENTRANTS

TYPICAL
RENT
FOR 200
SQM UNIT

RANGE
OF UNIT
SIZES

Gran Via

Mass market

El Corte Inglés, Zara,
Blanco, Cortefiel, Massimo
Dutti, Uno de 50, Skunk
Funk, Calzedonia, Michael
Kors, Stradivarius, Max Mara

Rituals,
Scalpers

€150/ sqm/
month

80 – 4,000
sqm
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BILBAO

SHOPPING CENTRES

BALLONTI

Ballonti shopping centre has some 52,700 sqm GLA, 100
shops and top fashion and accessories brands such as
Primark, H&M, C&A, New Yorker, Jack & Jones, White,
Springfield, Massimo Dutti, Bershka, Pull & Bear,
Stradivarius, Lefties, Women Secret, Deichmann,
Swarovski and Paco Martinez. There is also a wide variety
of cafes and restaurants, including Dock 39, Goizeder, Mr.
Wok, Ñam, Foster’s Hollywood, Krunch and Bodega
Ballonti.

MAX CENTER

Located on the outskirts of Bilbao, Max Centre is an
impressive shopping centre with 59,491 sqm, and with
over 153 shops, including a large Eroski supermarket,
beauty stores, restaurants, a modern cinema and an array
of fashion boutiques, selling both affordable clothing and
more exclusive designer goods. Retailers include Zara,
Mango, Punto Roma, H&M, Cortefiel, Pimkie and New
Yorker.

ARTEA

One of the largest shopping centres in the city, Artea
shopping mall with 40,932 sqm of GLA is located in a park
of the same name, in the town of Leioa (Vizcaya) in
Greater Bilbao. The centre is anchored by an Eroski
hypermarket. Other retailers include a mix of Spanish (e.g
Adolfo Dominquez, Massimo Dutti, Pull & Bear, Cortefiel
and Zara) and international names (Hollister, Scotch &
Soda, Calzedonia, H&M, Pepe Jeans and Sacoor). This
mall also features a selection of casual dining restaurants
and a modern cinema.
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BILBAO

FOOD & BEVERAGE

Gastronomy is an art in Bilbao.
The city is home to prestigious
restaurants which offer dishes
ranging from traditional cuisine to
the most avant-garde culinary
creations.
The charismatic street Pozas (Licenciado Poza), at San
Mames district, is the most well-known F&B destination in
the city. Located in the city centre, next to the Cathedral,
the area is full of nightclubs and bars, and is particularly
known by its special atmosphere during the pre and post
match parties of the city’s football club.

Ledesma is one of the most typical areas to "go for
pintxos". Predominantly frequented by a slightly older
clientele.
The old town of the Villa de Bilbao maintains two distinct
environments. Shopping by day and "bar hopping" by
night. Txikitero crews still walk the streets of the Casco
Viejo from bar to bar, often singing songs typical of Bilbao
and the Basque Country. The tapas bars are located
primarily in Plaza Nueva, Nuestra Señora de María, Calle
del Perro and Calle Jardines.

KEY AREAS

CONSUMER PROFILE

FOOD & BEVERAGE
OPERATORS

San Mamés- Pozas

Tourists (matches and weekends)

Audikona, Estraunza, Serantes,
Aranzazú, Oriatorra

Locals (daily)
Ledesma

Locals (daily)
Tourists (on weekends)

Casco Viejo

Tourists (daily)
Local (daily)
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Nicolas, Ibaigane, Club Naútico,
Zortziko, La Granja, Iruña
Arriaga, Lapico, Saibigain, Baste Víctor
Montes, Perro Chico
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BILBAO

RETAIL WAREHOUSING/ BIG BOX RETAIL

PARQUE COMERCIAL GORBEIA

Gorbeia retail park, opened in November 2001, with 3,500
parking spaces. Stores specialising in gardening, furniture
and decoration, DIY, textiles, household appliances can
be found here, complemented with leisure and
restaurants. It also includes a Carrefour Hypermarket of
14,000 sqm.

MEGAPARK BARAKALDO

In the north of Spain, opened in 2004, Megapark
Barakaldo has become a key shopping destination, so
much so that every year more than 18 million people visit
the centre. Its operators include first-line brands in
electronics, DIY, decor, sport, leisure and fashion spread
across almost 128,000 sqm. Brands such as Ikea, Leroy
Merlin, Media Markt, Toys R Us, Decathlon, El Corte
Ingles, Forum Sport, C&A, Merkal Shoes, Conforama,
Kiabi, Maisons du Monde, Kiwoko and Norauto are
present in the park.
This park also offers leisure and restaurants, with a wide
variety of operators, a free children's games area and 11
Yelmo Cinema screens with the latest advances in image
and sound.

RETAIL PARK

RETAILERS PRESENT

F&B AND LEISURE
TENANTS

RANGE OF UNIT
SIZES (SQM)

Parque Comercial
Gorbeia

Brico Depot, Decathlon,
Muebles boom, Norauto

Big Karting, Wok,
McDonald’s, Gambrinus,

600- 5,600 sqm

Megapark Barakaldo

Mercadona, Ikea, Leroy
Merlin, Decathlon, Media
Markt, Maisons du Monde,
Conforama

Yelmo Cineplex, Megaocio

3,000- 28,000 sqm

Cushman & Wakefield | Bilbao | 2019

5

ROBERT TRAVERS, MRICS
Head of Retail Agency Spain
Tel: +34 934 881 881
Mob: +34 661 43 55 83
Fax: +34 932 152 950
robert.travers@eur.cushwake.com

No warranty or representation, express or implied, is made to the
accuracy or completeness of the information contained herein, and the
same is submitted subject to errors, omissions, change of price, rental
or other conditions, withdrawal without notice, and to any special
listing conditions imposed by our principals.
© 2019 Cushman & Wakefield LLP. All rights reserved.

