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The impact of COVID-19 on the UK retail market has been sudden, and extremely disruptive

All non-essential shops and restaurants have been closed indefinitely, and concerns around the job market and consumer spending 

are mounting. Consumer confidence had been on an upward trajectory, albeit a gradual one, following December’s general 

election. However, at mid-March, GfK’s Consumer Confidence Index had fallen to -34 from -9 a month earlier. Retail sales data for 

March was not available at the time of writing, although wavering consumer confidence was evident in February’s data from the

ONS, which showed no growth in sales volumes year-on-year. Non-store retailing grew by 5% year-on-year during February, to 

account for 19.6% of all retailing. We would expect to see a large increase in online penetration going forward, as all non-essential 

spend shifts online. 

Spike in availability expected following this period of lockdown

Occupational metrics are volatile, with further financial distress and administrations reported during the first quarter of the year, and 

more anticipated in Q2. At mid-April, 1.2% of retail and leisure floorspace in the UK had been affected by retailer administrations 

since the implementation of lockdown measures three weeks earlier. The government has been quick to offer support to the retail 

and leisure industry – protection from eviction, underwriting of wages, cash grants – although those going into the crisis with cash 

flow issues will struggle to balance the books during this period of reduced trading. For the retail focused REITs, rent collection on 

March payday ranged between 30-50%. Financial strain is being shifted to landlords, who are having to be flexible with both the 

frequency of rent collection (some have switched to monthly rather than quarterly collection) and the amount of rent received. 

Pricing continues to adjust during a challenging market

Early hopes of confidence returning to the retail investment market during the first quarter were short lived. High street investment 

volumes were down 78% year-on-year, with local authorities continuing to account for a large number of transactions. Very few new 

sales are likely to be launched in coming weeks, which should result in a very quiet second quarter. Further adjustments in pricing 

will be necessary going forward to ensure retail remains an attractive proposition relative to other sectors. 
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KEY INVESTMENT TRANSACTIONS Q1 2O2O

PROPERTY LOCATION SELLER / BUYER SQFT PRICE / YIELD

1 Albert Street Nottingham Nuveen Real Estate / Thackeray Estates 125,000 £16.35M / 7.5%

711-715 Old Kent Road London N/A / London Borough of Southwark N/A £12.3M / N/A

56-64 Broadmead Bristol N/A / AEW UK Core Property Fund 22,084 £6.7M / 8.1%

28-32 St Ann Street Manchester N/A / Institutional Investor N/A £5.95M / 6.31%

30-31 Petty Cury Cambridge Royal London Asset Management / Private Investor 7,000 £5.15M / 5.92%

PRIME HIGH STREET STATISTICS

SUBMARKET £ PSF ZONE A YR PRIME YIELD (%)

London (City) 300 4.50

London (West End) 2,250 2.50

Manchester 300 5.25

Birmingham 215 5.50

Leeds 235 6.00

Cardiff 190 6.25

Edinburgh 245 5.50

Glasgow 310 5.00

Source: Propertydata
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